
 

 

Job Description 
 

Job title Programme Manager – Outpatients 

 

Reports to Chief Operating Officer (COO) 

 

Salary range £46,527 – £52,530 

 

Location 

 

The post holder will have an office based at Osprey 

Court in South Bristol but will be required to work 

across the Bristol, North Somerset and South 

Gloucestershire (BNSSG) area.  One Care operates a 

hybrid office and remote working model. 

Working hours 37.5 hours per week – fixed term 12 months from date 

of commencement 

 

 

Background  

 

One Care is the GP federation that represents and supports practices in Bristol, North 

Somerset and South Gloucestershire (BNSSG). Established in 2014, we have 77 member 

practices across the area who provide healthcare for around 1 million patients. Our vision is to 

enable general practice to survive and thrive. We are a Community Interest Company, 

focused on delivering benefit for our practices.  

 

We offer direct support to practices with many different aspects of running their day-to-day 

businesses through our Practice Support Team. We also support practices to work at scale at 

PCN, locality and BNSSG-level, holding contracts on their behalf as required and offering 

relevant expertise in areas such as digital, analytics and communications. We work closely 

with our practices to amplify their voices in discussions and decisions about the delivery of 

healthcare in our area.  

 

In September 2020, we established a GP Collaborative Board (GPCB) to accelerate and 

amplify the representation of general practice in the wider health and social care system. The 

GP Collaborative Board will enable general practice to engage effectively with the developing 

Integrated Care System and to support development of strong place-based Integrated Care 

Partnerships. The Collaborative Board brings together all general practice leaders so we can 

function as an equal beside other providers and the commissioner.  

 

The GPCB works closely with the operational One Care board to set direction for the 

organisation.  

  



 

 

Job purpose: 

 

To understand the Outpatients landscape and to align General Practice priorities and 

those of the system, through the implementation of transformational projects which 

improve and develop Outpatients pathways for patients. 

 

 

Role and Responsibilities: 

 

• Enable general practice to feed into the design, development and mobilisation stages of 

a model of care that delivers the outcomes of the Outpatients workstream objectives, 

reduces inequalities across the system and responds to local needs 

• Establish an Outpatients GPCB steering group who will feed into the work and have 

oversight of general practice processes – made up of representatives across the six GP 

localities and those with specialist interest in this workstream 

• Develop a GP programme plan of general practice Outpatients priorities which will support 

the programme objectives implementation plan 

• Provide single contact point for other BNSSG providers, the system workstream 

programme team and general practice 

 

• Support GPCB to ensure sufficient resource available to general practice to deliver the 

programme plan 

 

• Responsibilities of Outpatients Programme Manager to include: 

Set up and Chair the Steering Group 

- Develop and maintain relationships with key stakeholders both internally and 

externally 

- Share information with general practice, secondary care and ensure engagement  

- Work with workstream management team (ICB, Trusts) to develop shared objectives 

- Scope and define projects and initiatives in support of the workstream plan, including 

providing, information, analytical advice and expertise as needed 

- Contribute to business plans, dashboards, risk logs and other programme 

documentation to support the achievement of identified workstream outcomes 

- Recruit and provide line management to Project Managers to deliver agreed 

workstream projects  

- Contribute to the strategic planning of the workstream board, identifying 

interdependencies across projects/functions, potential impacts on wider organisation, 

resource requirements and building in contingency and adjustments as necessary 

• Contribute to development of policies and procedures for general practice to support the 

work of the workstream board 

 



 

 

Qualities and behaviours: 

Communication and relationships 

 

• Ensure effective running of Steering Groups overseeing Programmes and feeding into 

the Sponsoring Board 

• Consider the communications required to inform and engage stakeholders for relevant 

programmes to enable  

• Attend and lead regular programme meetings and contribute to proposed initiatives and 

improvements to service delivery. 

• Developing consensus where there are strongly held differing views providing judgement 

where advice expert opinion differs. 

• Develop and monitor a programme communications and engagement framework and 

take an active part in the communicating with all appropriate stakeholders. 

• Build and maintain good working relationships with a broad range of internal and external 

stakeholders (clinicians, managers, providers etc.) on a range of operationally sensitive 

issues. 

• Encourage and enthuse others to look beyond organisational objectives and identify 

opportunities to improve population health across the whole system. 

• Present highly complex, sensitive and contentious information about projects and 

dependencies to a variety of audiences. 

• Achieve appropriate buy in, support and understanding from all teams to conform to 

Equality & Diversity requirements. 

• Enable general practice engagement across BNSSG in terms of aligning expectations on 

programme resources and deliverables.  

• Develop and foster relationships with key contacts and proactively manage these 

relationships such that colleagues can count on reliable and knowledgeable support and 

information about projects within the programme and other managed activities  

• Work with colleagues to identify and pursue opportunities to improve processes across 

primary and secondary care. 

• Ensure communication is clear and concise using relevant language. 

• Produce reports, requiring the collection, analysis and interpretation of a wide range of 

data including differing expert opinion/recommendations. 

Analysis and Judgement 

• Monitor the activities associated with the programme  

• Undertake the identification of project interdependencies  

• Advise on the effective sequencing of inter-dependant project activities and use excellent 

interpersonal skills to manage the potentially conflicting views and priorities of 

stakeholders.  

• Use complex data and information to actively review and monitor the impact of services 

and  

• decisions on our diverse population, acting where necessary to ensure greater equality of 

impact 

Planning and Organising 



 

 

• Manage and deliver highly complex and multiple work stream engagement projects.  

• Service and Policy Development 

• Assist in the development of the processes that support the successful delivery of 

projects and programmes of work  

• Support system-wide planning ensuring measurable impact is identified by projects within 

the programme and that this is accounted for in system-wide planning.  

Managing Financial Resources: 

• Participate in financial scoping of projects 

• Ensure engagement activities are delivered within the budget provided  

Information System Use and Management: 

• Be a confident and capable user of Microsoft packages 

• Handle large amounts of raw data and manipulate into simple formats to interpret 

findings.  

• Use IT effectively to monitor performance as a result of engagement activities.  

Involvement in Surveys and Research 

• Undertake surveys/audits relating to the programme, as directed 

Other Responsibilities 

• Take part in regular performance appraisal.   

• Line Manage Project Managers 

• Undertake any training required to maintain competency. 

• Contribute to and work within a safe working environment.   

• Always conduct him/her/them self in a professional manner.  

• Abide by any relevant code of professional conduct and/or practice applicable to you.  A 

breach of this requirement may result in action being taken against you (in accordance 

with the One Cares disciplinary policy) up to and including dismissal. 

General Duties 

One Care has adopted the Nolan principles of public life and the MD should demonstrate 

personally and develop a culture that is characterised by selflessness, integrity, objectivity, 

accountability, openness and honesty.  Flexibility 

This role profile is intended to provide a broad outline of the main responsibilities only. The post-
holder will need to be flexible in developing the role and in initial and ongoing discussions with 
the designated manager. 
 
Equality and Diversity: 

The post-holder will develop, promote and direct the equality, diversity and rights of patients, 
carers and colleagues, to include: 

• Acting in a way that recognises the importance of people’s rights, interpreting them in 

a way that is consistent with organisational procedures and policies, and current 

legislation. 

https://www.gov.uk/government/publications/the-7-principles-of-public-life/the-7-principles-of-public-life--2


 

 

• Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues. 

Health & Safety 

Employees must be aware of the responsibilities placed on them under the Health and Safety at 
Work Act (1974) to ensure that the agreed procedures are carried out to maintain a safe 
environment for patients, visitors and staff.  
 
Rehabilitation of Offenders Act 

The above Act applies to this role. 
 
  



 

 

PERSON SPECIFICATION 

QUALIFICATIONS AND EXPERIENCE 

Criteria  Requirement Measurement/Testing Method 

Degree in Management, or Project Management 

related subject or demonstrable equivalent 

professional development  

Essential Application and Interview 

Evidence of continuing professional development Essential Application and Interview 

 

SKILLS AND ATTRIBUTES 

Criteria Requirement Measurement/Testing Method 

Ability to articulate and advocate the value of 
collaborative working to benefit patient need 

Essential       Interview  

Strong Microsoft Office skills including Excel, Word 
and Power-point 
 

Essential Interview  

Capable of working autonomously with minimal 
supervision 
 

Essential Interview 

Outgoing and customer oriented with an ability to 
network within a large and dispersed customer base  

Essential Interview 

Confidence to engage and challenge appropriately at 
all levels in the organisation 
 

Desirable Interview  

Ability to manage an unpredictable workload and 
prioritise effectively 
 

Essential Interview 

Ability to maintain focus in an environment of multiple 
conflicting demands on time and resources 
 

Essential Interview 

Ability to present concise and considered information Essential Interview 

Ability to quickly form new and productive professional 
relationships and to engage teams in a common goal 

Essential  Interview  

Ability to understand complex primary care agendas 
and relationships 
 

Essential Interview  

Ability to reach pragmatic solutions to different types of 
challenge 

Essential Interview 

Ability to spot opportunities when others see only 
problem 

Essential Interview 

Ability to coach and challenge others in a supportive 
and constructive way 
 

Essential Interview 

Ability to navigate the landscape of stakeholder 
relationships, especially in contentious situations 
 

Essential Interview 



 

 

Ability to coach on behaviours at all levels in the 
organisation 
 

Desirable Interview 

Ability to facilitate meetings and take a lead where 
necessary 
 

Desirable Interview 

Able to accurately record staff engagement activity and 
use the data to improve services 
 

Essential Interview 

 

 

PERSONAL QUALITIES / BEHAVIOURAL ATTRIBUTES 
 

Criteria Requirement Measurement/Testing Method 

Excellent communicator and influencer Essential  Interview 

Highly Organised Essential Interview 

Flexibility Essential Interview 

Self-discipline Essential Interview 

Enthusiasm Desirable Interview 

Creativity Desirable Interview 

 


