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contacts for the rolling quarter ending 12/11/2021
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The rolling quarter average of patients nursing contacts across BNSSG*2018/2019 | 2020 | 2021 Total nursing contacts on 12/11/2021
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The rolling quarter average of patients other clinical contacts across BNSSG*2018/2019 | 2020 | 2021
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*Data has been extrapolated based on population size. A "contact” is a clinician interaction with the patient record. The percentage change indicator shows the change in volume compared to the
previous respective period, e.g. the day indicator gives % change on the previous day.
For data from your practice/PCN access your One Care General Practice Intelligence Dashboard or get in touch with the analytics team at onecare.analytics@onecare.org.uk
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telephony for the rolling quarter ending 12/11/2021

The rolling quarter average of telephony across BNSSG* 2020 | 2021 Total calls on 12/11/2021
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The rolling quarter average of inbound telephony across BNSSG* 2020 | 2021 Total inbound calls on 12/11/2021
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The rolling quarter average of outbound telephony across BNSSG* 2020 | 2021 Total outbound calls on 12/11/2021
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*Data has been extrapolated based on population size. The percentage change indicator shows the change in volume compared to the previous respective period, e.g. the day indicator gives % change on

the previous day.
For data from your practice/PCN access your One Care General Practice Intelligence Dashboard or get in touch with the analytics team at onecare.analytics@onecare.org.uk
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lead time trends for the rolling quarter ending 12/11/2021

Total urgent appointments on
12/11/2021
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The rolling quarter lead time trend for urgent contacts - same day and next day 2021 | 2020 | 2018/2019
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The rolling quarter lead time trend for contacts - 2-14 days ahead 2021 | 2020 | 2018/2019
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The rolling quarter lead time trend for contacts - 15 days ahead 2021 | 2020 | 2018/2019

15K

—_— Total appointments booked 15+ days
ahead last week

14,185 s65%

e :
Total appointments booked 15+ days
ahead last month

=
o
=

Rolling average

L —

5K
Week 33 Week 34 Week 35 Week36 Week37 Week38 Week39 Week40 Week4l Week42 Week43 Week44 Week45 Week 46 59,224 15.31%

*Data has been extrapolated based on population size. A "contact” is a clinician interaction with the patient record. The percentage change indicator shows the change in volume compared to the
previous respective period, e.g. the day indicator gives % change on the previous day.
For data from your practice/PCN access your One Care General Practice Intelligence Dashboard or get in touch with the analytics team at onecare.analytics@onecare.org.uk
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vaccinations for the rolling quarter ending 12/11/2021

Therolling quarter average of flu and mass vaccination programmes Total vaccinations on 12/11/2021
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The rolling quarter average of the mass vaccination programme Total doses on 12/11/2021
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The rolling quarter average of the flu vaccination programme Total flu doses on 12/11/2021
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*Data has been extrapolated based on population size. The percentage change indicator shows the change in volume compared to the previous respective period, e.g. the day indicator gives % change on
the previous day.
For data from your practice/PCN access your One Care General Practice Intelligence Dashboard or get in touch with the analytics team at onecare.analytics@onecare.org.uk




