
 

  

Independent Chair – Role Description 

One Care (BNSSG) Ltd  
 

Job Title: Independent Chair of the Board of Directors, One Care (BNSSG) 
Ltd. 

 

Accountable to: Board of Directors, One Care (BNSSG) Ltd 

 

Time commitment: Initially we are looking for someone who is able to offer one session a 

week which will include preparation for and attendance at monthly Board meetings. Ideally, 

we would like there to be some flexibility about which days this session covers since there 

will be a number of meetings that the Chair is required to attend, all of which fall on different 

days of the week.  

 

As the role develops, this time commitment is likely to increase. We are therefore looking for 

someone who would be able to grow their involvement in line with the requirements of the 

role. 

 

Remuneration: £110k pro rata plus Pension (currently NHS) and annual leave  

 

 



 

 

 

 

 
 

Job context  
 

 

One Care is a GP federation owned by its shareholders who are made up of all bar one GP 

practices across Bristol, North Somerset and South Gloucestershire. Our purpose is to support 

these practices to provide collaborative, innovative and sustainable general practice to patients 

registered with practices, thus “enabling general practice to both survive and thrive”. 

 
The strategic aims of One Care are: 
 

• To build strong relationships, based on trust and transparency, with all practices  
• To support collaborative and integrated working between practices and across the 

wider BNSSG community 
• To provide practices with the tools and resources to support effective frontline care 

and efficient back office processes, identifying at scale opportunities 
• To collaborate with system partners to support the recruitment, training and expansion 

of the general practice workforce 
• To provide accurate data and business intelligence to support population health 

management, patient risk management and continuity of care 
• To drive digital transformation that enables high quality, integrated patient care 
• To have the capability and capacity to provide practices high level project or change 

management and support to bid for and deliver contracts at scale 
• To actively engage with patient pathway and service development for out of hospital 

care, including cluster and locality based delivery where appropriate 
• To ensure, as the representative general practice provider organisation within BNSSG, 

that there is truly effective communication between General Practice and the wider 
healthcare community such as the BNSSG STP 

• To put primary care on the strongest possible footing, now and in the future, for the 
benefit of patients, communities and staff 

• To realise the benefits of collaborative working, sharing innovations whilst 
maintaining and extending the strengths of autonomous members and continuity of 
care 

• To make primary care in Bristol, North Somerset and South Gloucestershire an 
attractive place to work 

  
The Board of Directors provides overall direction and leadership for One Care’s corporate 
strategy, ensures its effectiveness as a business and that it meets the needs of its 
shareholders. 
 
The Chair of the Board of Directors has thus far been a GP appointed from the within the 
existing Board members who have been elected by the six localities across BNSSG. The role 
has grown considerably over the past twelve months, and the Board now believes that it 
should now be fulfilled by a GP who sits outside the current locality structure and can act 
impartially and provide independent leadership, challenge and support.  
 
We are keen to hear from any GPs who are currently working within BNSSG general practice. 
We believe that this role might be of particular interest to GPs who are considering reducing 
their clinical sessions but want to stay involved in general practice, or have recently retired. 
 



 

 

 

Main duties and responsibilities: 
 

 Act as an advocate for general practice across the BNSSG health and care system 

 Understand and take into account the interests and needs of all shareholders, 

ensuring equity and parity 

 Develop strong relationships with the GP locality boards and ensure cohesion and 

alignment of purpose and vision 

 Ensure that One Care is inclusive of and responsive to all practices and supports the 

resilience of primary care in a rapidly changing landscape 

 Maintain good relations with all the board directors to help them focus and come to 

decisions within the meetings, keep them to account and ensure that their input and 

experience is maximised   

 Ensure that One Care, in its role as representing General Practice provider 

organisations across BNSSG, continues to engage with the localities and the wider 

health and care system as a system leader, particularly taking into consideration the 

impact of emerging Integrated Care Models on behalf of practices 

 Support the CEO and Exec Team in the management of the business and affairs of 

the Company and the development of the One Care future strategy and any capital 

raising and allocation 

 Foster the strongest possible relationship with local commissioners in pursuit of being 

a trusted partner for primary care delivery for its shareholders 

 Develop strategic partnerships with all health and social care providers in line with the 

national strategic direction set out in the Five Year Forward View and anticipated 

NHS Ten Year Plan 

As a Director of the company, the role holder will also be expected to: 
 

 Act within their powers to ensure the company follows its constitution as set out in 

the Memorandum and Articles of Association 

 Make sure the company complies with the law 

 Act in good faith to promote the success of the company for the benefit of its 
members. They must also take into consideration employees, suppliers, 
customers, the environment and the community 

 Carry out duties with reasonable care and skill 

 Exercise independent judgement 

 Ensure that there is no conflict of interest and duty 

 Disclose to the company any personal interests they do have. They must not 
divert business opportunities to themselves that ought to be available to the whole 
company, Localities and practices within BNSSG 

 Make a declaration of interest if appropriate. They may not be allowed to vote on 
matters if there is a conflict of interest 

 Ensure that the company accounts are prepared and presented at the annual 
general meeting 

 Not seek or gain benefit from a third party by reason of your being a director, or 
by doing or not doing something 

 Not take bribes 

 Not act fraudulently, including with the intention of defrauding creditors 

 Not engage in wrongful trading – allowing the company to carry on trading when 
you know (or ought to know) that it is insolvent. This can lead to personal liability 



 

 

 Carry out the statutory obligations set out    

 

 

General duties 
 

Flexibility 
This role profile is intended to provide a broad outline of the main responsibilities only. The 
postholder will need to be flexible in developing the role and in initial and ongoing 
discussions with the Board and the CEO. 
 
Confidentiality: 
Under the Data Protection Act 1998, the postholder must maintain the confidentiality of 
information about patients, business organisations and their staff. The work is of a 
confidential nature and information gained must not be communicated to other persons 
except in the recognised course of duty. Unauthorised disclosure of confidential 
information will result in disciplinary action and may lead to your dismissal. 

 In the performance of the duties outlined in this job description, the post-holder may 
have access to confidential information relating to patients and their carers, practice 
staff and other healthcare workers.  They may also have access to information relating 
to the practices as business organisations.  All such information from any source is to 
be regarded as strictly confidential. 

 Information relating to patients, carers, colleagues, other healthcare workers or the 
business of the practices may only be divulged to authorised persons in accordance 
with programme procedures relating to confidentiality and the protection of personal 
and sensitive data. 

 
Equality and Diversity: 
The post-holder will support the equality, diversity and rights of patients, carers and 
colleagues, to include: 
 

 Acting in a way that recognises the importance of people’s rights, interpreting them 
in a way that is consistent with organisational procedures and policies, and current 
legislation 

 Respecting the privacy, dignity, needs and beliefs of patients, carers and 
colleagues 

 
Health & Safety 
Employees must be aware of the responsibilities placed on them under the Health and 
Safety at Work Act (1974) to ensure that the agreed procedures are carried out to 
maintain a safe environment for patients, visitors and staff. 
 
Environment 
The postholder needs to be aware of the organisation’s impact on the environment and be 
vigilant and pro-active in ensuring they adhere to the management strategy i.e. recycling, 
waste management, use of vehicles etc. 
 
Rehabilitation of Offenders Act 
This post is exempt from the Rehabilitation of Offenders Act 1974 therefore you are 
required to declare all criminal convictions, cautions, reprimands or final warnings and a 
Criminal Records Check will be carried out on your behalf.  
 
This post is not exempt from the Rehabilitation of Offenders Act 1974 therefore you are 
only required to declare any convictions you have which are not ‘spent’ under the act.  



 

 

 
PERSON SPECIFICATION 

 

QUALIFICATIONS AND EXPERIENCE 

Criteria  Requirement 

Not excluded from holding a Director role by Companies House Essential 

Is/has been a practising GP and partner in a general practice  Essential 

Evidence of working to support/advocate the future of General Practice Essential 

Experience of working at Board level Essential 

Registered with the GMC Essential 

Has a good working knowledge and experience of the BNSSG health and 
care system 

Essential/desired 

 

SKILLS AND ATTRIBUTES 

Criteria Requirement 

Excellent communication and stakeholder management skills, maintaining a 
positive public and professional profile with ability to negotiate 

Essential 

Ability to ensure that the One Care Board is effective in all aspects of its 
role; and that the agendas are appropriately focused on key areas on setting 
the overall strategy and vision for the footprint and supporting the 
implementation of the agreed business plan 

Essential 

Excellent understanding of primary care and NHS policies and procedures Essential 

Understanding of commissioning environment in the NHS and approaches 
to contract management. 

Essential 

Understanding of wider health and care strategy and policy at a national and 
local level   

Essential 

To set the tone and style of the Board meeting discussions which support 
effective decision making, encourage open and constructive debate and 
ensure that the CEO and individual board members communicate the One 
Care Business Plan  

Essential 

Ability to represent the organisation with internal and external stakeholders 
and ensure constructive relationships with members of the wider health 
community eg Bristol CCG, LMC and the ability to influence key 
stakeholders and decision makers in a multi-agency/stakeholder 
environment 

Essential 

Promote a culture of openness and transparency, including wider 
engagement as appropriate. 

Essential 

Sound understanding of the One Care vision, objectives and ways of 
working 

Desirable 

Able to maintain confidentiality at all times  Essential 

Able to line manage and motivate staff, providing excellent communication Essential 

Experience of presenting to a wide range of audiences  Essential 

Provide information and respond to complex queries as appropriate,  Essential 



 

 

Meet regularly with the CEO and work closely together, keeping informed of 
One Care’s Business and agreeing actions line managing the CEO be a 
sounding board 

Essential 

Experience of managing change leading change processes in a political 
context 

Essential 

Problem solving skills: ability to identify issues and areas of risk and lead 
stakeholders to effective resolution and decision 

Essential 

 

PERSONAL QUALITIES / BEHAVIOURAL ATTRIBUTES 
Criteria Requirements 

Motivated by the provision of high quality patient care 
 

Essential 

Motivated by a drive for improvement at all times  Essential 

Positive attitude towards innovation and change. Adaptable and able to 
respond to a changing situation. 

Essential 

Excellent interpersonal skills Essential 

Able to engage and actively persuade a wide range of stakeholders  Essential 

Able to manage detailed plans and retain large volume of diverse 
information.  

Essential 

Maintain high levels of confidentiality of sensitive issues at all times Essential 

 

 

GOVERNANCE 
Criteria Requirements 

Chair the One Care Board Meetings Essential 

Facilitate constructive relationships with Board members, localities, other 
stakeholders and the wider health community to encourage collaborative 
working at scale 

Essential 

To ensure that One Care acts according to the highest ethical standards of 
public service and that any conflicts are appropriately resolved. 

Essential 

To safeguard the good name and values of One Care  Essential 

Provide assurance that One Care operates independently and wholly in the 
interest of its stakeholders. 

Essential 

 

 

 
 
 


